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Values and how we work

Warehouse One7 is a 

unique psychology 

practice for children, 

adolescents and their 

families. We work from an 

attachment-based 

framework, prioritizing 

connection and 

understanding from the 

broader family unit. We 

engage kids creatively 

and tap into their 

interests; often engaging 

in art, craft, physical 

activity and games.

Acceptance                         

Collaboration

Empowerment

Respect



Location and Parking

Our office is located at 17 

West Street Wollongong, 

approximately 1km south from 

the Wollongong CBD. We are 

within walking distance from 

both Wollongong and Coniston 

train stations

We have three dedicated parking 

spots onsite and free street parking. 

Street parking can become busy so 

please allow yourself  time to find a 

car park.

Location: Parking:



Business Hours 

Our office is open from 

8:30AM – 5:00PM

Monday – Friday

You can contact us in the following 

ways:

• E: triage@familyservices.org.au

• P: (02) 4244 8118

• F: (02) 4244 8116

If  you are unable to contact us using 

these methods, please drop in to our 

office



Our Services
Children

We assist children with a range of 

difficulties, including:

• Anxiety and mood difficulties

• Behavioural concerns

• Neurodevelopmental 

difficulties, such as ADHD and 

Autism Spectrum Disorder

• Grief & Loss, and adjustment 

issues

• School-based and learning 

difficulties

Assessments

We offer gold standard cognitive assessment tools to identify and diagnose 

learning disorders:

• Wechsler Intelligence Scale for Children, Fifth Edition: Australian and New 

Zealand Standardised Edition (WISC-V A&NZ)

• Wechsler Individual Achievement Test - Australian and New Zealand 

Standardised, Third Edition (WIAT-III A&NZ)

Parenting support

We offer a range of parenting support options informed by the following 

models:

• Confident Carers - Cooperative Kids

• Tuning into Kids / Teens

• Bringing Up Great Kids

• Circle of Security International ™ 

• Parents are also welcome to make a referral to assist with parenting 

strategies, and associated challenges relating to parenting

Adolescents

We provide a unique, engaging, and 

flexible approach to working with 

adolescents, including: 

• Anxiety and Depression

• Neurodevelopmental difficulties, 

e.g. ADHD, Autism Spectrum 

Disorder

• School or learning difficulties

• Behavioural concerns

• Social or relationship difficulties

• Support relating to identity or 

sexuality



Our Space

Our space is 

designed to be 

creative, safe and 

engaging. We 

utilise creative 

methods to 

engage children 

and adolescents in 

the therapeutic 

process.



Meet our team

Leadership

Mathew is a registered psychologist and board approved 

clinical supervisor with experience assisting children, 

adolescents, and families in individual and group therapies. 

Mathew is interested in working with anxiety, trauma, and 

attachment based difficulties in young people. Mathew has 

completed training in Circle of Security, ACT, CBT, and 

Schema Therapy models of intervention. Mathew has had 

experience running a number of group programs with 

Warehouse One7, as part of external agencies, and in the 

local community. Notably, he developed a resilience- and 

emotion-focused program for boys at a local high school. 

Mathew continues to enjoy work with boys and young men 

particularly and is passionate about early intervention in 

shaping men's understanding of and attitude towards mental 

health issues.

Stevie is a registered psychologist who has experience 

working with children, adolescents and families from a 

variety of backgrounds. Stevie-Rae is interested in assisting 

individuals and their families who are having difficulties with 

anxiety, low mood and autism spectrum disorder. Stevie-Rae 

works with the focus of assisting people to hold healthy 

perceptions of themselves, and strengthen their 

relationships and connectedness with those in their world.

Mathew Aquilina

Clinical Lead

Stevie-Rae Kirkland

Team Leader

All of our psychologists are registered with the Australian Health Practitioner Regulation 

Agency (AHPRA). Our Leadership team are also qualified, Psychology Board-approved clinical 

supervisors. 



Meet our team

Psychologists

Diana Gonsalves

Matthew Jones

Lize Booy

Kristina Suatoni

Diana is a registered psychologist with a passion for working with 

young people and their families from an attachment-based 

perspective. Diana has experience working with young people in out-

of-home-care, from trauma backgrounds. Diana values a whole-of-

child framework and aims to enrich the lives of families through 

supporting connections.

Matthew Jones (known around here as '2tees') is a registered 

psychologist with previous experience in drug and alcohol 

counselling. Matt has a particular interest in supporting young people 

and their families from a trauma-informed perspective.

Lize is a registered psychologist with experience working in 

educational settings and out-of-home care. Lize is passionate about 

working with children and their families and has been able to do this 

in group and individual contexts. Lize works from a trauma-informed, 

strengths-based, and attachment framework.

Kristina is a registered psychologist with an interest in supporting 

children, teens and families. Kristina adopts a values, and strengths-

based approach to therapy and is particularly passionate about 

strengthening the emotional and psychological bonds between 

parents and children.



Meet our team

Psychologists

All of our psychologists are registered with the Australian Health Practitioner Regulation 

Agency (AHPRA). Our clinicians bring with them a breadth of knowledge and experience in 

the sector, and are passionate and committed to providing the best quality service they can to 

their clients.

Jocelyn Barnett

Megan Blacker

Jocelyn is a registered psychologist who enjoys using creativity to 

engage young people in therapy. She works from a strengths-based 

and client-centred perspective using a variety of therapeutic 

modalities. Jocelyn has experience assisting children, adolescents and 

their families with difficulties such as depression, challenging 

behaviours, obsessive-compulsive disorder, and autism spectrum 

disorder. She has particular interests in trauma, attachment, and 

anxiety disorders.

Megan is a registered psychologist who has experience working with 

adolescents, adults, families, drug and alcohol, suicidal and self-

harming behaviours. She works collaboratively with the child or 

young person and their families using a variety of different 

treatments that are client centred and strength based. She has a 

special interest in trauma work and mindfulness practice.

Ajdin Mujezinovic

Ajdin is a registered psychologist. He has previous experience in 

community outreach mental health. Ajdin is passionate about 

providing personalised approaches to psychotherapy in the child-

adolescent-family context, with a grounding in attachment focused, 

trauma informed and strengths based approaches.



Meet our team

Provisional Psychologists

All of our provisional psychologists are registered with the Australian Health Practitioner 

Regulation Agency (AHPRA). Provisional Psychologists are completing the practical internship 

component of their registration pathway. All provisional psychologists have completed an 

accredited four-year university degree, and are receiving regular supervision from our Clinical 

Lead. 

Thomas is a provisionally registered psychologist with experience 

working with children and adolescents in a school setting. He uses 

values- and strength-based therapeutic approaches to helping 

young people with behavioural issues and anxiety. He is also 

passionate about using mindfulness practices to teach individuals 

and groups to learn stress reduction techniques.

Jayke is a provisionally registered psychologist who is passionate 

about working with children and adolescents. He has previous 

experience using ABA therapy, to help children with Autism 

Spectrum Disorder manage challenging behaviours and improve 

social and daily living skills.

Thomas Moyle

Jayke Parish



Meet our team

Client Care Support 

Our friendly and helpful Client Care Support team are committed to providing a great 

introduction to our service. All initial inquiries are responded to by Client Care Support.

Samantha Bertoldo

Samantha is our Triage Clinician, and responds to new

referrals received by our service. Samantha has 

experience working with people from diverse 

backgrounds in a crisis setting. Samantha is 

passionate about working with young people and their 

families from a strengths-based perspective. She has a 

particular interest in anxiety and mood disorders, as 

well as strengthening the bonds between young 

people and their families.

Kate Sullivan

Kate is our administrative assistant who you will see 

sitting at our reception desk. Kate is a psychology 

student at the University of Wollongong who is 

passionate about providing personalised customer 

service and care. In her studies she is particularly 

interested in developmental trauma and attachment. 

She has experience working with children and 

adolescents in a variety of backgrounds, including 

education, sport, and in-house care.



How to access our service

Step 1: Fill in intake form on our website

Step 2: Attach, send or drop in mental 

health treatment plan (GP referral), or 

note funding options

Step 3: Your referral will be triaged. 

Potential ‘drop in’ appointment

Step 4: Your referral is allocated to a 

clinician

Step 5: You will be called to book a 

session

A drop in appointment 

is a short meeting to 

obtain a sense of 

familiarity with our 

service. It allows us to 

also clarify any brief 

queries we may have 

about your referral 

documents

Step 4: You will be placed on our wait list



Waiting for an appointment

Sometimes due to limited clinician availability, you will be required to wait a 

few weeks for your initial appointment. We will prioritise referrals that 

present with risk of harm. Our triage service can also offer phone-based 

check in support during this time. We are not a crisis service. If  you require 

more immediate support please contact the following numbers:

Kids Helpline – 1800 55 1800

Lifeline – 13 11 14

Emergency – 000

Mental Health Line - 1800 011 511



What to expect from your psychologist

Transparency – we will be upfront 

about our fees and will always 

explain to you the services we 

provide and why they might be 

helpful

Collaboration – we 

will work with you 

towards goals, always 

striving to meet you 

and your family 

where you are at

Privacy – we will provide you with a clear 

explanation of the nature and limits to 

confidentiality

Competence & 

professionalism – you can 

expect your psychologist to 

be competent and 

professional

Respect – we will 

always show respect 

for your cultural 

background, 

language tradition, 

religion and identity



Consent & Confidentiality

We will always make sure you understand and consent to the services we are 

providing for you and your child.

All psychologists are bound by confidentiality under the APS Code of Ethics, 

which means that the information that is shared between you and your 

psychologist is private. Children and young people are entitled to the same 

respect regarding their confidentiality.

There are some limits to confidentiality that apply for all psychologists. These 

include a serious breach of law, a serious risk of harm to yourself  or someone 

else, and subpoenas that are mandated by law. We are mandatory reporters, 

which means that in any instance we suspect a child or young person (your 

own, or another) may be at risk of harm we are obligated to make a report to 

the Child Protection Hotline. 

The limits to confidentiality and mandatory reporting are necessary to keep 

yourself  and others safe. If  an issue arises, our clinicians will always make an 

effort to discuss this with you and keep you informed of the process. 



What to expect from your first session

During your first session, you will meet the psychologist that your 

child/family will be working with. You will be shown around Warehouse 

One7 and introduced to the way we typically work here, including the 

open therapy spaces and the private therapy rooms. 

The first session is about getting to know your family, and for this reason, 

the initial session is usually conducted in private therapy room with both 

the child/ren and parent/caregiver present. Your psychologist will explain a 

bit about the service to you, and will also explain the nature and limits of 

confidentiality, before asking you to sign a consent form. You will be 

provided with a copy of all of the service, fees, consent and confidentiality 

information that your psychologist discusses with you during this initial 

session.

After this, your psychologist will usually ask a bit more about your child 

and your family to help them to understand the nature of the difficulties 

your family have been experiencing. 

At the conclusion of your first session, your psychologist will accompany 

you back to the reception area, where our Client Care Support staff  will 

assist you to book in your next appointment and process the appropriate 

payment for the session.



What to expect from therapy

Depending on the issues you/ your family/ your child are facing, therapy 

will vary in terms of what is involved and how many sessions may be 

necessary.  At the conclusion of your first session, your psychologist will 

try to give you an indication of what they think might be helpful and how 

many sessions may be necessary.

At Warehouse One7 we endeavor to work collaboratively with clients and 

in an engaging and creative way with children. Alongside use of evidence-

based treatment modalities, we incorporate the use of art, craft, games, 

and physical activity to help children to feel at ease, encourage 

empowerment and autonomy, and facilitate meaningful discussion 

between the child and their psychologist and family members.  

Our team will always touch base with you and your child along the course 

of therapy to ensure our collaborative goals are on track and to determine 

whether sessions with children alone, or sessions with children and their 

parents/ caregiver or whole family would be more helpful.



Costs

There are different methods to access our service. The cost 

breakdown for our referral options are outlined below:

Mental Health Treatment Plan: This is a referral from your 

GP which allows up to 10 sessions per calendar year to receive a rebate 

from Medicare. If  you have a concession card, these sessions will be bulk 

billed (i.e. no cost to you). If  you do not have a concession card you will 

need to pay a gap of $40.00 per session.

Private health 

insurance: You 

will need to check your 

level of cover with your 

private health insurer. 

We can process most 

Health Insurance on 

the spot using HICAPS.

NDIS: We are not registered NDIS providers and therefore cannot 

access funds that are service managed. We can service those who are plan 

managed or self managed.

Full fee options: If  none of the above options are suitable our full 

fee rate is $125.00 per session with no concession card, and $85.00 per 

session with a concession card. We also have the option of seeing our 

Provisional Psychologists for $40.00 per session.



Cancellation Policy

Our work with you and your young person is likely to involve 

significant collaboration with your family, teachers, GP and others 

supports in your child’s life. We will read and prepare materials prior 

to our session with you. We may make a trip to the shops to buy 

specific resources and materials to support our work with your child.

For every hour of

face-to-face work, there

is about double in “behind

the scenes” work, which

Psychologists cannot

claim. Our service does not receive

any external funding to buffer 

this currently. As such, we ask

for at least 24 hours’

notice of a change to

appointment.

We understand that 

sometimes this is not possible due to unpredictable events. In other 

cases, we will invoice you for half (50%) of the scheduled fee of your 

booked session where we receive less than 24 hours’ notice. Where a 

session is not attended, the full scheduled fee will be invoiced. 

Payment plans are available upon request. Please advise our staff  if  

you require this.



Feedback & enquiries

We value your feedback. 

We have feedback forms located at our office, otherwise feel free to email 

our Clinical Lead directly at Mathew.Aquilina@familyservices.org.au

Warehouse One7

warehouseone7.com 

17 West Street, Wollongong NSW 2500 | P: +61 2 4244 8118 | 

F: +61 2 4244 8116 | E: triage@familyservices.org.au


